
Dear Friends, 

On behalf of the nearly 5,000 lives we helped find strength through support this past year, we want to thank you from 
the bottom of our hearts! I hope that you will join ACS on April 24th, 2019 at a luncheon celebrating our youths’ success-
es and fundraising for the critical services that make these successes possible. 

As your local counseling agency, our work never ceases. We know that 1 in 5 youths suffer from a mental health con-
dition and that suicide is the 2nd leading cause of death in youth ages 15 - 24. We also know that of all these children 
and teens struggling with emotional problems, a mere 30% receive any sort of intervention or treatment. Imagine only 
treating 30% of the young people with any other health problem like asthma or the flu.
 
What is preventing everyone from seeking help? We sadly know that even today and even with all the tragedies of los-
ing teens to suicide in our surrounding communities there is still stigma and shame of talking about mental health and 
people are still afraid to seek help when in need.
 
At ACS, we envision a community where a young person needing support can be completely comfortable asking for it 
and that services are readily available. This means that at home, everyone needs to be okay with the fact that children, 
in fact everyone, struggles at times. As a community, we need to encourage everyone to openly discuss their emotions 
without shame and the fear of being seen as weak. And as a society, we need to get to a place where seeking help for 
depression, anxiety, or other mental illnesses is no different than getting help for the flu or a broken arm.

We have a goal to double the number of clients served from 5,000 youth served annually to 10,000 by 2021. This, of 
course, requires growth in all of our programs. It will take additional counselors, capacity to provide more internships 
and train future leaders in the field, and educating our communities in supporting everyone, especially our young peo-
ple, to be who they are - and to accept them just that way.
 
Know that each and every year, we could not do the work we do without your generous and continued financial sup-
port. A part of you is in everything we do -- when we bring a teen from darkness and despair, to the light and promise of 
a bright future. Thank you so much! 

In partnership,

Philippe Rey, Psy.D.
Executive Director
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All youth are emotionally healthy, empowered with the tools to face life’s challenges.VISION

MISSION Adolescent Counseling Services (ACS) empowers youth in our community to find their way through  
social-emotional support and by building safe, accepting communities.

WHO WE  
SERVE

Adolescent Counseling Services provides therapy, substance abuse treatment, support and 
preventative education to youth and young adults ages 10-25 and their families in Santa Clara 
and San Mateo Counties.

VALUES Diversity, integrity, respect, and the highest professional standard.

643 Bair Island Road, Suite 301, Redwood City, CA 94063
650.424.0852 main  //  650.424.9853 fax  //  www.acs-teens.org 
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In 2017-2018, over 4,200 counseling sessions, support groups and consultations were provided to 
nearly 5,000 local youth and families through four programs:  

*name has been changed to protect identity 

Joe*, 11 years old, was referred to ACS by his school teacher, who had been concerned about his bullying 
behavior with his peers and his “attitude” with adults. As it turned out, Joe had had an unstable childhood and 
underneath his tough exterior, he was just a scared boy who was trying to navigate his chaotic world. Joe was 
new to Palo Alto, biracial, and his parents had divorced when he was young. He had been a witness to domestic 
violence, drug abuse, and situations not suitable for a child. 

Joe’s ACS therapist slowly began to uncover the sources of Joe’s anger and aggression. His therapy centered 
on identifying the many ways he belonged to "two worlds" - two racial and cultural frameworks, two cities with 
two parents, being a minority student in a racially different community and learning a new "school world" set of 
behaviors.

Joe’s counselor gave him tools to understand his feelings and helped him to reach out to each of his parents. 
His therapist also worked with each of the parents to take a closer look at Joe’s needs. This team approach 
led to a change in Joe’s attitude and improvements in his schoolwork and social relationships. Joe’s future now 
looks bright, and with the ongoing support and help of ACS, Joe will continue to thrive throughout his years as a 
bright adolescent.

Individuals Served through Direct 
Services, Education and Outreach

649
through the 
On-Campus 

Counseling Program

3,827
through the 

Outlet Program

479
through the 
Outpatient
 Programs

“I used to be afraid to trust anyone 
with my feelings. I needed someone 
who would really take the �me to 
listen to me, and that’s exactly what 
my ACS counselor did.

 
She helped me learn how to cope 
with nega�ve feelings. I started 
gaining confidence and seeing 
things posi�vely. My ACS counselor 
gave me the skills to make the 
most out of my life, and now I’m 
excited about my future.”

  - Carlos, ACS client



ACS’ life-changing services help young people develop the attitudes, personal habits, and skills they 
need to build healthy, happy futures. Trained care professionals offer on-campus and community  

counseling, substance abuse treatment, LGBTQ+ support services, and education programs.   

*name has been changed to protect identity 

Osha* is a 16 year-old multi-ethnic youth attending a Palo Alto High School who identifies as pansexual, gender-
fluid, and uses both “she” and “they” pronouns.

Osha started attending Outlet's drop-in hours over the summer. They were like a firefly: glowing with energy and 
lighting up the room with smiles. But after a couple of months, that energy started to fade. With the support and 
care of Outlet staff, Osha felt safe enough to open up about what was going on at home - an abrupt divorce, a 
sibling moving away, LGBTQ+ friends struggling with mental health issues, and a new “coping” skill - self harm. 

Outlet and ACS worked to match Osha with an ACS therapist who would meet their needs as a queer and trans 
youth of color. Through working with their therapist, they were referred to an intensive outpatient program that is 
helping them build positive coping skills and healthy relationships. 

Osha still attends Outlet groups and looks forward to spending more time in Outlet spaces after they complete 
their program. Their vivacious energy is coming back, and they hope to share their story with other teens as an 
advocate for mental health issues.

Program Highlights:
Top presenting issues 
in youth this year:

97%
of youth treated five or more �mes in the 
Community Counseling Program showed 
a significant decrease in their presen�ng 
problem

91%
of youth being treated in the On-Campus
Counseling Program improved their level 
of func�oning and increased their coping 
skills

98%
of parents recieving educa�on through 
the ASAT Program reported a 
thorough understanding of issues 
surrounding substance abuse

99%
of par�cipants in Outlet's UNIQUE 
trainings reported an inclina�on to act or 
speak up in the face of discrimina�on or 
bullying of LGBTQ+ young people

Anxiety Family Conflict

Behavioral 
Issues

DepressionDrugs & Alcohol

“Outlet has been one of the main 
contribu
ons to my recovery, mental health-
wise. Since coming to Outlet, I’ve made 
friends, gained my confidence back, been 
able to get out of my comfort zone, and 
advocate for myself at school.

Outlet changed me and I know it will have a 
posi
ve impact on so many more people!” 
    
   - Sandra, Outlet client



2017-2018 FINANCIALS
The condensed financial information on this page has been obtained from ACS’ audited financial  
statements as of and for the fiscal year ending June 30, 2018. These statements have been audited by 
SD Mayer & Associates, LLP. 

EXPENSES

REVENUE

On-Campus Counseling:	 $ 533,644 
 
Adolescent Substance  
Abuse Treatment:		  $ 147,617

Community Counseling:	 $ 220,314 

Outlet:			   $ 463,553 

Fundraising:		  $ 144,907

Management and General:	 $ 112,358

	 Total Expenses:	 $ 1,622,393

Contributions from  
Foundations & Individuals:	 $ 234,115

Non-Government Grants:	 $ 418,202

Government Grants:	 $ 88,250 
 
Contributed Services 
& Materials*:		  $ 409,689

Programs: 		  $ 36,271

Special Events: 		  $ 318,621

Investment Gains:		  $ 70,077
 
Other Income:		  $ 4

	 Total Revenue:	 $ 1,575,229

Due to the investment income from the sale of Caravan House, ACS Board of Directors approved a  
deficit budget to support a 3- year strategic growth plan spanning from 2015 through 2018.

To view our detailed audited financial statement, please visit:  
http://www.acs-teens.org/about/financials

* This number represents the market-value of 
services ACS receives pro-bono, such as: clinical 
interns, advertising/marketing materials, and 
legal counsel 
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2017-2018 
Boards 

Thank you for  
your service! 

Thanks to your committment to local youth and families, ACS raised 
$1,575,229 in 2017-2018.  Thank You!

FOUNDATION AND CORPORATE GIFTS 

Supporter  $125-$249

Sponsor  $250-$499

Patron $500-$999

Pioneer  $1,000-$2,499

Leader  $2,500-$4,999

Champion  $10,000-
$24,999

Innovator  $25,000-
$49,999

Fountain of Youth 
$50,000 and above

Apple Matching Gifts 
   Program
Glassybaby White Light Fund

Sequoia Healthcare District
Yahoo! Employee 
   Foundation

Peery Foundation
Sandy Foundation

Cisco Foundation
Hurlbut-Johnson Charitable
   Trust
Kaiser Permanente Northern   
   California Community 
   Benefit Program
LaureL Foundation
Palo Alto Foundation Medical 
   Group Community Health 
   Care Endowment Fund
Sand Hill Foundation
The Nick Traina Foundation

Presidio Bank
Applied Materials, Inc.
Morrison & Foerster 
   Foundation
Wilson Sonsini Goodrich &  
   Rosati    
   Foundation
Silicon Valley Realtors 
   Charitable Foundation
Google Matching Gifts 
   Program

Bay Area Physicians for 
   Human Rights
Bodhi Tree Concerts North
E3 Youth Philanthropy
Facebook
First Church of Christ, 
   Scientist
First Congregational Church,
   UCC

360 Payment Solutions
Cisco Matching Gifts Program
St. Mark's Episcopal Church
Symantec Corporation
Unitarian Universalist   
   Church of Palo Alto
Vmware Foundation-
   Matching Gift Program

Diffenbaugh Foundation
IBM Employee Charitable
   Contribution Campaign
United Way California Capital

INDIVIDUAL GIFTS

Innovator  $25,000-$49,999

Champion  $10,000-$24,999

Advocate  $5,000-$9,999

Leader  $2,500-$4,999

Pioneer  $1,000-$2,499

Due to space constraints, we only list gifts of $125 and above.  
We thank ALL of our generous donors, and sincerely apoogize for any errors or ommissions in our listing. * Denotes Legacy Circle Member

Tom & Polly Bredt*
Sue & Dick Levy*

Nancy Ciaranello*
Cathleen & Mark Petersen

Kevin Gardner & Paul Morrell
Eric & Elaine Hahn
Mark Loretan
Shawn & Doug Mackenzie	  
Denise Savoie & Darrell Duffie
Jeannine Smith & Eric Gauthier
Douglas & Barbara Spreng*

Anonymous	  
Sara Armstrong & David 
   Hillbert
Janet Chaikind & Sandy Hain
Richard Daley & Alan VanEss
Jennifer DiBrienza & Jesse 
   Dorogusker
Dean Gross	  
Julie & Jonathan Jerome	  
Elizabeth & Robert Jesinger	  
Hal & Iris Korol	  
Kirk Miller & Sachiko Itagaki
Adam Rosenzweig & Jessica 
   Fain
Annette Smith & Cary Frame
Karen Trilevsky	  
Dick & Jean Zukin

Stephen Altbaum	  
Lois & Dr. Edward Anderson
Frank & Peg Austin	 
Julie Barney	  
Elaine Baskin & Kenneth
   Krechmer
Dorothy Beattie & Stephanie
   Willinger
Sarah & Michael Bolin
Ralph Britton
Nancy Bush & Emil Scoffone
Karen & Ed Canty
Stephen Carney & CW Hobbs
Terry & Anne Clark
Vanessa Cooper
Kermit Cuff Jr.
Peggy & Yogen Dalal
George Duran & Joe Pon
Kirstin Early
Christine Evans & Nick Ross
Richard & Colleen Fain
Glen Geiss & Arthur Mahoney
Gareth & Julie Gill
Kathleen Hall
Cathy Hauer & Dr. Nancy Lynn
   Baker
Nancy Hay
John & Sallie Jorgenson
Heather & Jeff Karp
Bronwyn & Barry Lewis
Raymond Lin & Mei-Hsia Tan
Sally MacDonald & Scot
   Gerken

Alan & Barbara Marcum
Stephanie & Rob Martinson
Jackie & Richard Mayer
Dick Miller & Jimmy Stutts
Elaine Moise & Robert Grodsky
Carole Mullowney
Todd Nagengast
Cindy & Peter Nathan
Barbara & Jim Newton
Mitchel Peterson
Jim & Alma Phillips
Roxanne Reeves
Bill Reller
Philippe Rey & Byron
   Westlund Jr.
Aarika & Ryan Riddle
John Sack
Bille Sarzin
Peter Sass & Patrick
   Champagne
Maricia Scott
Jason Seifer & Brian Ayer
Sam & Lorie Sinnott
Stephen & Paula Smith
Angella Tai & Lillian Taylor
   Jungleib
Colleen & Geoff Tate
Shannon Turk
Susan & Sanjay Vaswani
Donald & Anne Vermeil
Beth Wang
Elizabeth Ward & Scott P.
   Spector
Elizabeth Wolf
Bill & Edel Young

Horizons Foundation
Los Altos Community
   Foundation
Maidenherren Fund
McKenzie Foundation
Palo Alto Weekly Holiday  
   Fund
Stanford Children's Health  
   - Lucile Packard Children's   
   Hospital

Advocate  $5,000-$9,999
Christiana Foundation Inc
Diving For Life
El Camino Healthcare District

Holtzmann Foundation
Linkedin Corporation
Kiwanis Club of Palo Alto
Kline Family Foundation
Mirnahill Foundation &
   Stellar Solutions Foundation
Palo Alto Networks 
   Foundation
Taube Family Foundation



Sponsor  $250-$499

Supporter  $125-$249
Angelie Agarwal & Daniel
   Billsus
Allison Akana & Juli Barr
Juan Barajas & Prakash
   Ramsinghani
Bruce Barsi & Suzanne De La
   Cruz
Brigid Barton
Bertha Benitez
Dan & Patty Bozzuto
Jim Brooks
Melisa Buie
Greg Casella & Bill Piexoto
John & Nancy Cassidy 
Theresa Dao-Makiyama
Dexter & Jean Dawes
Geoff Dottery & Cliff Willwerth
Amy Duong
Chris & Kate Emmett-Wilder
David & Lara Ephron
Luke & Shana Farley
Julie Field
Anne & Harrison Frahn
Mary & Alex Gloner
John & Cynthia Gunn
Roland Hsu & Julia Noblitt
Donald Hughes
Ross & Eve Jaffe
Laura Khoury & James
   De Quinto
Kevin & Cathy Kimball
Rob & Lucinda Lenicheck
Alan Leung
Kerry Lobel & Marta Drury
Kristen Mahoney
Catherine Mathews
Michael & Pat McGuire
Angela & Robert McIntire
Heidi Menard
Sandra Moll & Rick Holden
Charles Andy Moorwood
Richard Morris
Jennifer Pagano
Shames Panahi & Gus
   Malekmadani
Russell Parker
Lee Pfab
Richard & Barbara Phillips
Mary Rose & Evan Reade
Eddie Reynolds
Joe Sanchez & Garrett Rigoni
Allene Sieling
Leilani & Skip Stritter
Davida Talcove
Dean Ujihara
Brendaliz Valenzuela
Curt & Margaret Weil
Julie & Rob Willett
Meiwei Wu

Patron  $500-$999

Russell Abdo
Dr. Jei Africa
Mary Akullian
Vicki Amon-Higa & Jonathan
   Amon
Adonna Amoroso
Richard Andersen & Ursula
   Schorn
Steve & JoAnne Andrew
Carl Baeuerlen & Jim
   Hulseman
Susan Barkhurst & Robert E.
   Block
Richard & Marcia Baugh
Tony Bebko
Joan Berry & Karen Sawislak
Shweta Bhatnagar
Anand Bollini
Vince Bravo & Pelham
   Houchin III
Sharolyn Burkoth
Elizabeth & Brian Cabral
Laura Carstensen

Susan & Jack Choquette
Kristin Elizabeth Clark
Christine Collins 
Deanna Davenport
Tricia Dell & Dan Bernstein
Ed and Linda DeMeo
Marsha Deslauriers
Douglas Dexter
Shirley Ely
Sylvia Espinoza & Steve
   Menashe
Craig & Sally Falkenhagen
Don & Margaret Fidler
Carmen Figueroa & Candice
   Stein
Edward Fike 
Frank & Jeanne Fischer
Robin Friedman & Stuart
   Friedman
Monty & Judy Frost
Nili & Etay Gafni
Aaron Giebel 
Kathy Gilles
Robert Greeley & Abel Olivas
Janet & Wylie Greig
Shannon & Andy Griscom
Michael Grover
Catherine Habiger & Richard
   Ruby
Tom & Carolyn Harder
David Hatt
Pete & Jan Heilman
Carol & Douglas Henton
Sean Hernandez
Hank Heubach
Russell Heywood
Fran Jackler & Will Nelson Jr.
Lindsay & Ken Joye
Elaine Taylor Jungleib
James & Iris Keene
David & Maureen Kennedy
Douglas Kent & Claire Elliot
Ramsey Khasho
Mary Klein & Dave Hinson
Molly Knox
Howard & Cathy Kroymann
Elizabeth Lillard-Bernal
Charlene Margot
Bruce & Karen McCaul
Vince Milone
John & Meg Monroe
Mike & Abby Munro
Jennifer Murray
Emily & Thomas O'Connell
Nina & Mark Oldham
Kaari Peterson & Andrea
   Lewak
Dr. Ronald Pilato & Ron Fouts
William and Paula Powar
Nancy Ragey 
Lowell Reade
Nancy & Norman Rossen 
Al and Joanne Russell
Stephanie Sassoon
Liz Schuler & Alfredo Piazza
Maya Sen
Supervisor Joe Simitian
Janet Sims & Betsy Allen
Steven Sosnowski
Sally Stewart
Bonnie Sugiyama
Jack Thompson & Brian Forney
Bruce & Mary Beth Train
Susan & Nassim Usman
Kathleen Veit & Heather
   Hadlock
Mark Verbecken 
Julie Waite
Leonie Walker & Dr. Katherine
   O'Hanlan
Jackie Walker & Ernie Chilberg
Celia Walker & Ned Engle
Matthew Woodward 
Jacqueline Wyckoff
Supervisor Ken Yeager 
Frank Yellin & Mark Showalter

Jeffrey Adair 
Edward Beardsworth 
Philip Berghausen Jr.
Gary Bertuccelli
Ellen & Mike Browne
Mary & Luca Cafiero
Leonard & Eleanor Chaikind
Mari & Aron Chazen
Sandra Chen Weinstein
Jeff & Lora Colflesh
John Couch & Bruce
   Ackermann
Gilbert Dupont
Jerry & Patricia Einfalt
William & Judy Elbring 
Kathleen Eldredge
Brian Farquharson
Robert & Marguerite Fletcher
Sarah French
Barbara Goldstein
Michael Graves
Victor & Norma Hesterman
Sanborn Hodgkins
Elizabeth Hughes
Leanne Hulme
Abi Karlin-Resnick
Arthur Keller
Akbar Khan
Phyllis & John Kidd
Julee Klein
Liz & Richard Kniss
Jeffrey Knollmiller &
   Dr. Andrew Harker
Judy & Tony Kramer
Phong Lam
Lance Lawson 
Laurel Lehman 
Linda Lenoir & Jack Vorce
Avery Lerner
Montica Levy
Michelle Loretan 
Perry McCarty & Martha
   Collins McCarty
David & Sally McClure
Sunetra Mendis
Jerri-Ann Meyer
Greg Miller & Kari Smith
Tim Miyazaki
Sheri Morrison
Jane Northrop
Kay Philips
Richard Poppen
Lisa Putkey 
Amy & John Reardon
Haydee & John Rinehart
Susan Robboy 
Everest Robinson
Nancy Ross
Lovedeep Sahota 
Ferrell & Page Sanders
Robert J Seymour
Walter & Judith Sleeth
David & Sharon Smullin
Karen Sortino
Bill Steigelmann
Pam Steward Rasmussen
Darryl Stoflet
Larry & Vicki Sullivan
Jae Sung Soled 
Richard & Bernadette Supan
Paula Alyss Swanson
Richard Tai 
Deborah Tan 
Veronica Tincher
Kathy & Greg Wait
Edward Wehrman 
Jim Westbury 
Lynn & John Wiese
Wendy & Richard Wyckoff
Sophie Yost
Denise & Joseph Ziony

Gifts were received 
this year in memory 
or in honor of the 
following:
Asha
Sally Macdonald & Scott
   Gerken
Barbara Marcum
Jennifer Pagano
Evan & Mary Rose Reade
Philippe Rey
Adam Rosenzweig
Anthony Ross
Janet Samo
Lois M. Smith
Martha Wharton
Harriet Wherry

Government, School 
and Community 
Partners:
Boys & Girls Club of the 
   Peninsula
City of Palo Alto
County of Santa Clara
Gunn High School PTSA
Jordan Middle School SIP/
   PTA
Las Lomitas Elementary 
   School District
Palo Alto High School PTSA
Palo Alto Unified School 
   District
Redwood High School
Woodside High School 



IN-KIND  
EVENT DONORS

IN-KIND

Thank you to the dedicated In-Kind Donors and Volunteers who gave 
their services and time in 2017-2018!

VOLUNTEERS

Legacy Giving
For more information:  
giving@acs-teens.org 

Make a  
Donation Online

www.acs-teens.org/donate

Shop AmazonSmile
https://smile.amazon.com/ch/51-0192551

Contribute Stock 
www.acs-teens.org/how-you-can-help/donate 

Become a Volunteer
For more information: 
cassy@acs-teens.org

DIFFERENCE
MAKE A

Are you passionate 
about reducing the 
stigma of mental 
health for our youth?

Do you have 10 
hours a month to 
devote to bettering 
our community?

Consider joining the  
ACS Board of Directors!

Find out more.  
 

info@acs-teens.org

Dale Allison
Marcia Baugh
Sandy Carter
Nancy Contreras
Kermit Cuff
Evelyn Fitzgerald
Gilbert Gammad
GradQ, Stanford
   University
Julia Griffin
Mark Loretan
Menlo College Student
   Volunteers
OneBrick Volunteers
Jennifer Pagano
Nancy Rey
Bill Tolles
Vivien Fitzhugh
Charlotte Villemoes

Anonymous
Richard and Marcia
   Baugh
Heather and Peter
   Boyle
Catered Too
Sage DeRosier
Starbucks
Rayden Marcum
Noah's Bagels
Komal Nadeem

Alegio Chocolate
American Conservatory
   Theater
BATS Improv
Beach Blanket Babylon
California Academy of
   Sciences
Cascal Restaurant
Chef Chu's
Children's Discovery
   Museum
City Lights Theater
   Company
Copenhagen Bakery
Crepevine
DiPietro Todd Salon
Fairmont San Jose
Fine Arts Museums of
   San Francisco
Fish Market Restaurants
Gerry's Cakes
Gilroy Gardens
Gleim the Jeweler
Hair International
Halo Blow Dry Bar
Heidi's Pies
Hobee's Restaurant
Hotel Avante & Wild
   Palms Hotel
Joseph George Wines
Loma Prieta Winery
Magic Theater

Magic Theater
Alan Marcum
Palo Alto Baking
   Company
Palo Alto Creamery
Palo Alto Players
Peju Winery
Peter's Bakery 
Piazza's Fine Foods
Planet Granite
Popular Bakery
Reposado
San Francisco
   Symphony
Savannah Chanel
   Vineyards
Scratch
Sibby's
SkinSpirit
Jeannine Smith & Eric
   Gauthier
Smuin Ballet
Sprinkles Cupcakes
Stanford Athletics
Angella Tai
Testarossa Winery
The Condom Bag
The Oasis (Jake
   Restaurant's Group)
TheatreWorks Silicon
   Valley
Vesta
Whole Foods - Redwood
   City
Zola


